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REMARKS

Appendix A shows deletions to the specification and the abstract in brackets

and additions are underlined. Please feel free to contact the undersigned attorney if

you have any questions.

Respectfully submitted,

Registration No. 44,714

Attorney for Applicant(s)

BRINKS HOFER GILSON & LIONE
P.O. Box 10395

Chicago, IL 60610

(312) 321-4200
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APPENDIX A

In the Specification :

Please change the paragraph on page 3, 11. 17-26 as follows:

Thus, after an incoming call is forwarded, the monitoring and service system

overriding function determines a redirecting number of the user from which the

incoming call was forwarded. The monitoring and service system overriding function

then initiates a second call to the user [redirecting number] and establishes a one-way

voice path connecting the forwarded call to the second call. Thereafter, the user is

notified, for example, with a distinct ring at the user's telephone, that the user may

monitor the forwarded call via the established one-way voice path. The user may

pick up the phone to do so, and may then choose to connect directly to the caller via a

two-way voice path, and disconnect the forwarded call from the remote service.

In the Abstract :

Please change the Abstract paragraph as follows:

A system and method are disclosed for a user to monitor and/or override a

forwarded call. Typically, the forwarded call was initially an incoming call from a

caller to the user and thereafter forwarded to a remote service system, such as a

remote messaging system. The system and method determine a redirecting number

from which the incoming call was forwarded. The system and method then initiates a

second call to the [redirecting number of the] user and a voice path is established

connecting the forwarded call to the second call. Thereafter, the user is notified, for

example, with a distinct ring at the user's telephone, of the option that the user may

monitor and override the forwarded call. The system and method can also execute

procedures to actuate the options elected by the user.
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